OUR QUALITY PoLIcY

A level above Since 1979

PURPOSE OF THIS POLICY

The management of Jones Building Group are dedicated to providing the highest possible standards of quality for
its services and products and are dedicated to maintaining a quality & environmental management system which
ensures that its services and products meet customer specification within agreed parameters of cost, quality, and
delivery in accordance with Jones Building Group’s strategic Direction. This is achieved by the use of Key
Performance Indicators to measure the conformance to the above criteria and using this information as drivers for
continuous improvement throughout Jones Building Group.

OUR COMMITMENT

Jones Building Group’s Quality & environmental management system concentrates upon error prevention,
by investigating processes, identifying errors and opportunities for errors, and implementing corrective
and preventive action to correct and avoid such occurrences.

Jones Building Group defines quality as the conformance of services and products to established and
documented requirements derived from customer needs, employee expertise and experience. Systems are
open to constant examination and review by all company personnel and approved third parties enabling
observations to be made and incorporated, which provide for continuous improvement.
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